
OUR IMPACT
DURING THE 
COVID-19 PANDEMIC

50,000
Meals Served  
in Hackensack

46,000
Meals Served  
in Englewood

The pandemic was more than a health 
crisis — many struggled to keep food on 
the table. So in April, Family Promise 
teamed up with Chef José Andrés and 
World Central Kitchen to fight food 
insecurity. 

WCK paid for meals bought from local restaurants; 
Family Promise volunteers distributed them for 23  
weeks from a base in Englewood. About 46,000 meals 
were distributed, mostly to families, many of whom  
had never needed such assistance before. Once a  
week Family Promise distributed fresh produce —  
9,100 boxes or about 68 tons. 

Our volunteers formed bonds with many of those who 
picked up meals. “I won’t be coming back,” one woman 
shouted through her open car window. “I got a job!”  
The volunteers cheered. 

On the last day, volunteers received handwritten thank 
you notes from a woman they’d seen every day: “Thank 
you for all the blessings you bestowed on our family.” 

FEEDING THE COUNTY
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With the onset of COVID-19, it quickly became apparent 
that we could no longer safely shelter homeless families at 
local congregations. The staff swiftly moved those in our 
Network shelter program into safe, family-friendly hotels 
with kitchenettes.  

We added one New Leaf apartment, made available to a mother 
and infant daughter. Like this woman, others in New Leaf 
apartments used this time to enhance their job skills.

All of the families relied on the support of their case managers, 
particularly in the early months. For many, Family Promise 
was a lifeline that provided everything from emotional support 
to grocery store gift cards. Empowerment workshops continued 
virtually, giving parents a way to stay connected. 

We expanded financial education programming. In addition  
to workshops, each family met monthly with a financial 
coach to address their goals. Thanks to a grant, we also  
provided each family with a secured credit card to help build 
or repair their credit.

SHELTERING PROGRAMS – SAFETY FIRST

PIVOTING to COMBAT

Pre-pandemic, Family Promise  
volunteer groups purchased, 
prepared and served dinner every 
night of the year to residents of 
the county shelter in Hackensack 
— and anyone else who showed 
up in need of a free meal. But in 
April 2020, the shelter was closed, 
and its residents moved to local 
motels. Family Promise immedi-

ately pivoted to make sure no one would go hungry, even for  
a day. Ever since, meals have been packed in to-go containers 
and delivered to the motels by a team of dedicated (and 
masked) volunteers. And people can still walk or drive up to  
the shelter’s loading dock for a meal to go. 

Because many groups that had provided dinner before April 
were no longer able to do so, we put out an urgent appeal  
for help, and financial supporters responded generously. 

On 34 nights last year, Family Promise stepped in and paid  
for the meal. By the end of 2020, more than 150 meals were 
being distributed most nights — a 50% increase from the 
beginning of the year. 

WALK-IN DINNER “DELIVERS” 



OUR IMPACT
DURING THE 
COVID-19 PANDEMIC

70 $
Family Members

Received Shelter & Support
in Homeless  
Prevention 

42,000 

As summer approached, the stay-at-home order  
was taking its toll on the children of Family Promise. 
So we decided that, with careful planning, we could 
give the kids a badly needed respite — camp!

We rented two huge tents; created an outdoor  
handwashing station; stockpiled antibacterial wipes, 
hand sanitizer and child-size masks; and developed 
safety protocols. In the absence of field trips,  
activities were brought to camp.

In the end, Camp Lots-of-Fun lived up to its name. 
For two full weeks, the children played, learned, 
and laughed — a lot!  

There were plenty of games, sports, reading, and 
arts and crafts — all outdoors. Counselors gave  
kids the one-on-one attention they craved.  
Parents were grateful and the kids had a ball.
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CAMPERS HAD

LOTS-OF-FUN!
Never in my wildest dreams could  
I have envisioned what 2020 had in 
store. With all the challenges that 
COVID-19 brought, we never shut 
our doors and were always there to 
answer the phone. As uncertain as 
things were in the beginning of the 
pandemic, one thing families could 
count on was that Family Promise 
would always be there for them.

When the coronavirus hit, our team moved instantly to ensure 
the safety of the families and children in our sheltering  
programs. We swiftly reassessed the needs of families and 
individuals in our community and pivoted to address the 
overwhelming need for food. New programs emerged and 
existing programs were reimagined. Amid the chaos, you,  
our loyal volunteers and donors, responded courageously! 
Even in the midst of a pandemic, you were there for us! 

We have been presented with an amazing opportunity to  
recommit to our mission of empowering families experiencing 
homelessness. At a time when racial equity is in the  
forefront of our national conversation, we must strive to  
uplift all families, but particularly families of color, as they 
draw on their inherent strengths and claim their futures.  
We will walk alongside them until they are strong enough to 
walk alone. Or in the words of the poet Kwame Alexander, 
“Hold on to your dreams and we’ll hold the door.”

I have never been as proud to be a part of this organization  
as I am now. Our response to this unprecedented crisis  
was quick, creative and impactful. I have no doubt in our 
collective ability to meet the future with the same resolve.

WHAT A YEAR!

Kate Duggan, Executive Director

ANNUAL REVIEW 20202



68 Tons 20,000$
of Produce or 

9,100 Boxes Distributed 
Provided in 

Grocery Gift Cards

When you come from a family of truckers, you don’t let 
much stand in your way. Gloria* proved that in June 
when she made the decision to get her commercial 
driver’s license. That would mean spending hours  
in class, finding childcare during a pandemic, and 
improving her English skills. But Gloria enlisted help, 

FAMILY SUCCESS — THE DRIVE TO SUCCEED

enrolled in trucking school and began her coursework 
for her CDL, all while taking ESL classes at Bergen 
Community College.  

In September, Gloria experienced a loss that could 
have derailed her. A friend who’d promised her the 
use of his truck to practice died suddenly of COVID. 
Gloria was devastated, but also determined to keep 
going — in memory of her friend. Every morning,  
she woke at 4AM to memorize the English names  
of truck parts. 

On Christmas Eve, Gloria passed the license test.  
She already had two job offers. Her only decision  
was which one to accept. (She took the one that 
began the first week of January so she could  
spend the holidays with her kids.)

Gloria is a role model for her children. And she’s a 
trucker who’s demonstrated that, once she sets her 
mind on something, you best get out of her way!

*not her real name
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HONORING NANCY WOODS

Nancy Woods was a founder and the heart 
of Family Promise. A champion and tireless 
advocate for the homeless, the poor, and 
anyone marginalized by our society, she 
passed away on June 10, 2020. Sadly we, 
her extended family, were unable to gather 
to grieve the loss together or to support 
her beautiful family. 

We remember and honor Nancy for her life-
long commitment and passion for helping 
the homeless and the hungry. After the IRF, 
the predecessor of Family Promise, opened 
its doors to shelter homeless individuals, 
Nancy identified the urgent and growing 
need for a place where working families 
who became homeless could go for assis-
tance. In response, she founded Fellowship 
House at St Cecilia’s High School in  
Englewood in 1986. She was the cheer-
leader and confidante of thousands of 
families over three decades, always 

supporting and encouraging their success. 
She saw every person as deserving of 
dignity and respect and was a consistent 
presence for those facing the chaos and 
uncertainty of homelessness. Nancy led  
the organization as Board President for 
many years, setting the course, but it was 
her work at the Family Shelter where she 
truly left her mark.

Nancy fought for social justice and led a life 
of service that serves as inspiration to all of 
us in these trying times. As Family Promise 
faced the challenges of this extraordinary 
and difficult year, we rose to those  
challenges and discovered new and  
unexpected ways of helping people in need 
of shelter, food, and support. We listened 
and responded, as Nancy would have.  
We trust that we have honored her legacy 
and that she would be proud of our efforts 
as we move forward.

Nancy Woods…a 
champion and tireless 

advocate for the 
homeless, the poor, 

and anyone  
marginalized by  

our society…



bergenfamilypromise.org
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There are many ways to support the Family Promise vision.  
Please visit us at bergenfamilypromise.org/donation/

Our Mom knew she would leave part of her 
estate in her will to Family Promise of Bergen 

County.The organization was always near and dear 
to her heart and she wanted to support their critical 
work even after her death. 

She used to say that ’kindness to others was the  
only thing that really mattered.’ So even though her 
days on this earth came to an end, with her gift to  
Family Promise of Bergen County, the good work she 
dedicated her life to continues.

Martin Woods  
on his mother’s bequest

HOW DONORS HELP US KEEP THE PROMISE

 We volunteered for the Walk-in Dinner program 
through our parish. As we learned more about Family 

Promise, we realized the important work they do — some 
people are only one paycheck away from homelessness.  
We feel so blessed; we wanted to help in some way.

By donating low-cost basis stock, the donor does not have 
to pay capital gains tax on the difference between the original 
and the current value. The charity gets the benefit of the 
current stock value, with no tax consequence to the donor.

Donating this way is a win-win for both the donor and  
Family Promise. Richard and Jane Bishop 

donors of appreciated stock

Joanna Hanrahan 
monthly donor

Given the plight of homelessness and the  
effects it has, especially on families, it was an 

easy decision to establish a monthly donation for 
Family Promise. The team does incredible work, 
ensuring every penny is put towards alleviating the 
hardships for those without a place to call home. 

The care and dignity shown by the team is truly  
an inspiration.

TO OUR 
COMMUNITY  
PARTNERS

THANK YOU

http://www.bergenfamilypromise.org
http://www.bergenfamilypromise.org/donation/
https://www.facebook.com/bergenfamilypromise
https://twitter.com/FPBergenCounty
https://www.linkedin.com/company/family-promise-of-bergen-county/
https://www.instagram.com/familypromise_bc/

