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HOME IS THE FOUNDATION FROM WHICH WE BEGIN

A PATH TO EMPOWERMENT

Wow, I can do this!
Cara moved from a place of uncertainty to

Cara came to Family Promise after 
leaving an extremely troubled relation-
ship. Although she was working, she 
unexpectedly faced a post-pandemic 
world of increased rents and demanding 
landlords. With substantial debt  
negatively impacting her credit score, 
she was unable to find an apartment  
she could afford.

Case Manager Denise Martino was  
immediately impressed by Cara’s  
determination to turn things around  
for herself and her three daughters. 
Together, they explored short and  
long term goals while strategizing  

ways to improve the family’s finances  
and their emotional well-being. 

With support and encouragement from 
Family Promise, Cara:
• �Embraced intensive case management
• �Changed her spending habits,  

paid off debt, began to save 
• �Increased her credit score 
• �Reinstated her driver’s license
• �Received a donated car

As her credit score began to rise and  
she was able to save, Cara moved from  
a place of uncertainty to “Wow, I can  
do this!”  

Now in a New Leaf transitional apartment, 
Cara is on her way to lasting and profound 
change for herself and her children. She  
is grateful for the little things that many  
of us take for granted—having a park  
and library close by, for example.

During a recent case management  
session in her apartment, Cara  
expressed finding “a deep sense of 
peace and community I never felt  
before.”  

Poet Kathleen Norris said, “Peace— 
that is the other name for home.”  

Welcome home, Cara.

Dear Friends,

Family Promise of Bergen County has 
always been able to quickly respond to 
emergent needs of working families 
facing housing insecurity. Over time, 
we have expanded well beyond simply 
providing them with a safe place to 
live. Today, we provide services geared 
toward preventing homelessness and, 

when that is not possible, we have programs leading to 
safety and stability, planning and self-determination, and 
finally sustainability and self-sufficiency.

Maya Angelou said, “The ache for home lives in all of us.”  
Perhaps this explains the hard work and tenacity demon-
strated by the families in our programs. It also explains  
why so many of you from the community are willing to give 
generously of your valuable time and hard-earned money  
to assist families with children you have never met. We all 
recognize that home is the foundation from which we begin. 
To us, it’s personal.

At a recent meeting of former coordinators for the  
Network program, we encountered the same level of 
enthusiasm as we did when they were housing families  

at their congregations four years ago! They are poised  
to help when we obtain our new site which will allow us  
to assist even more families and their children.

When COVID began, we needed Team Leaders at the 
Walk-In Dinner. These are individual volunteers who take 
charge daily and ensure that a nutritious, complete meal is 
available to anyone who needs one, no questions asked.  
These same individuals, as well as a multitude of others, 
continue to volunteer four years later. And because they stuck 
with us during these challenging times, we were able to serve 
70,000 meals in 2023—a 100% increase since 2020!

The success we experienced this year could not have been 
accomplished without the contributions of every one of  
you—volunteers and donors. I am deeply grateful for your 
involvement and inspiration. Together we are building a 
better future for working families facing housing insecurity  
and anyone who is hungry in Bergen County.

Kate Duggan  
Executive Director  
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• �Alleviates the immediate crisis
• �An opportunity to stabilize and 

feel safe
• �Assessment — How can  

Family Promise help?
• �Begin to create a plan

• �Independent living environment 
• �Set short and long term goals
• �Meet with financial coaches
• �Build savings account

• �Intensive case management 
• �Job training/Adult education
• �Financial education 
• �Childcare/Transportation  

assistance

• �Rental arrears
• �Rental assistance 
• �Landlord negotiations     

PROGRAMS AND SERVICES

• ��Provides complete,  
nutritious meals

• �Open to anyone in need
• �The money saved  

helps pay the rent

Walk-In Dinner

• �Two-week summer day camp
• �Respite from the daily stress of homelessness
• �Provides childcare when other camps  

typically close
• �Includes children from county shelters

Camp Lots-of-Fun

Wraparound  
Services

Bridge Program

New Leaf  
Transitional  
Apartments

Homeless  
Prevention

• �Continued case  
management and  
guidance

• �Access to workshops  
and specialized  
volunteers

• �Access to financial  
coaching

Post Shelter
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$103,000
Provided to Prevent  

Homelessness

Meals Served to  
the Community

70,000

24,000

134

1,797 
Volunteer  

Hours

Families Receiving 
Shelter and/or  

Support

Crisis Calls  
Answered

OUR  
IMPACT

Family Members  
Received Shelter  
and/or Support

420

59%
Receiving Shelter  
or Support were  

Children
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BERGEN COUNTY 
NEW JERSEY

u CONGREGATIONS: 137

 n	 CORPORATIONS: 164

 • VOLUNTEERS: Thousands

OUR SUPPORT 
COMES FROM  
EVERY CORNER 
OF THE COUNTY.



There are many ways to support the Family Promise vision. 
Please visit us at bergenfamilypromise.org

bergenfamilypromise.org

FINANCIAL OVERVIEW 

Individuals
In-Kind
Events
Foundations
Corporations
Congregations/
Social Service Organizations
Investments
Government Funding

SOURCES OF INCOME

2023 unaudited numbers.

EXPENSE ALLOCATION

Walk-In Dinner
Fundraising
New Leaf Transitional 
Apartments
Housing Stabilization
Bridge Program
Administration
Camp Lots-of-Fun
Advocacy & 
Community Outreach
Static Site

4%

2%

19%

12%

6%

28%

26%

7%

19%

39%4%

13%

4%

4%

9%

3%

1%

2023
FINANCIAL OVERVIEW 
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