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ONE GOAL: Preventing Homelessness 

Dear Friends,

In 2025, Family Promise took the opportunity to  
“swim upstream” to determine how we could prevent 
families from becoming homeless. This work is essential 
because it allows families to avoid the trauma of losing 
their homes, which can negatively affect families’  
economic, educational, and emotional well-being.  
And with rents rising more than 20% since COVID,  
an eviction almost always means moving to a unit  
that costs even more than what the family was  
already struggling to afford.

The truth is everything we do has one goal: keeping 
families housed. Last year alone, we provided almost 
$100,000 in rental assistance to keep families in  
their apartments and offered financial education as 
insurance against it happening again.

The best response to homelessness is never to let it 
happen in the first place but when it does, Family  
Promise gives families the tools and resources they 
need to rebuild their lives and the confidence to move 
forward and thrive. Over the course of the year, 449 
parents, grandparents and children received temporary 
housing and/or support from Family Promise.  

Families who come to Family Promise never truly 
experience homelessness because, before they reach 
that point, we provide temporary housing and help 
them build a clear path back to stability. What really 
sets us apart is the work of our Family Case Managers, 
who offer guidance, mentorship, and coaching while 
holding families accountable to the goals they set 
together.

With the help of congregations, businesses, the 
Family Promise Youth Council, and scores of individual 
volunteers, the Walk-In Dinner Program served over 
53,000 free, hot meals last year — freeing up limited 
household resources for families and individuals.   
Just recently, a father shared that although he has a 
full-time job, the meals he and his daughter receive 
allow him to pay the rent on their modest apartment.  

It’s because of our donors, whose generosity fuels 
this work, and the volunteers who dedicated 25,000 
hours of service, that we are able to meet the  
moment for families facing housing crises. Together, 
we ensure that working parents and their children in 
our community always have a place to call home.

With gratitude,

“�The best response to homelessness is  
never to let it happen in the first place.”

Kate Duggan 
Executive Director   
Family Promise of Bergen County
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Josie is a hard-working mother of two, but when her daughter Layla’s chronic 
illness worsened, she had no choice but to miss work to care for her. Eventually, the 
time away cost Josie her job. With no income, and medical bills piling up, the family 
fell behind on the rent and was eventually asked to leave their apartment. Luckily, 
Family Promise was ready with the support her family desperately needed.

CASE MANAGEMENT
Helped Josie map out the steps, 
encouraged her progress, held her  
accountable, and celebrated each  
success.

JOB TRAINING
Equipped with new skills and credentials 
through Family Promise–funded training, 
Josie was able to pursue higher paying 
job opportunities. 

TRANSPORTATION
Overcoming her fear and earning her 
driver’s license opened up a much wider 
area where Josie could search for work.

With the support of Family Promise programs, Josie built a solid  
foundation for her family’s future. After securing her own apartment, Josie’s  
growing belief in herself propelled her to start her own business. As she steps into this  
next chapter, Josie stands as a strong, capable woman whose life is filled with promise. 

FINANCIAL EDUCATION
With the help of our financial coaches, 
Josie created a manageable budget  
and began saving and planning for  
her future.

PHYSICAL AND MENTAL HEALTH
Family Promise gave Josie the gift of  
time, enabling her to focus on her  
children and address her daughter’s 
health challenges.

EMPOWERMENT
As her perception of what she could  
accomplish grew, Josie became increasingly 
resilient and independent. 

FINDING  
PROMISE:
Stability and  
a New Chapter



““

Case Management 
partners with families  
to build a pathway to 
self-sufficiency

Shelter Diversion 
aids families to get 
into stable housing 
without having  
to enter the  
Bridge Program

Housing Stabilization
pays back rent  
to keep working  
families in their  
apartments

Bridge Program 
provides temporary  
housing and helps  
families move to  
stability

New Leaf Apartments 
gives families the time  
they need to work  
toward their goals to 
become self-sufficient

The Keys to Preventing Homelessness

PROGRAMS & SERVICES



““

Financial Education
helps families  
improve their credit, 
pay down debt,  
and save for 
future challenges

Transportation
helps parents get 
their driver’s licenses 
and donated cars so 
they can get back  
and forth to work

Walk-In Dinner
provides free hot  
meals so families can 
use the money they  
save to pay the rent

Camp Lots-of-Fun
provides respite for children 
who have experienced  
homelessness and childcare  
so parents can go to work

Job Training
offers access to  
programs that help  
parents secure  
better jobs

Post Shelter Program
provides access to resources  
once a family 
graduates from 
the program
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100 Dayton Street, Ridgewood, NJ 07450  l  201-833-8009
bergenfamilypromise.org

SOURCES OF INCOME

EXPENSE ALLOCATION
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Community Partners

FINANCIALS
2025

2025 unaudited numbers.

Family Promise is a 501(c) 3 non-profit organization.
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